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CATALOGUE 2024



YPALLADIUM

Discover all the exclusive Weddings By Palladium packages and start planning the wedding of
your dreams at our incredible Caribbean resorts, Grand Palladium Hotels & Resorts and

TRS Hotels, with idyllic beaches and surrounded by nature.

The perfect setting for the crowning moment to your love story.
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- ETERNAL LOVE

2 - CRAZY IN LOVE

In deX 3 - PALLADIUM SIGNATURE

- TROPICAL BLISS
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- GARDEN BLOOMS

6 - SMORES BASH
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TERMS & CONDITIONS

IMPORTANT INFORMATION



1. Eternal Love

Two hearts, one love...
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Imagine a place where the love and

romance in your hearts is reflected
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everywhere, from the moment you walk

down the aisle to your magical first

dance as newlyweds. Our meticulous
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planning ensures that every last detail

of your wedding day is a celebration of

H

the union of two hearts destined to

beat as one.
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The perfect backdrop for the crowning

moment in the story of your love
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CEREMONY

- Assigned ceremony location.
- Minister - with no religious denomination - to celebrate a symbolic union.

- Palladium sound system.
- ETERNAL LOVE Floral decoration for the ceremony

(2 boho medallions with roses)
- Personalized ETERNAL LOVE flowers for the couple.
- Signing table with a small boho wedding centerpiece.
- Toast with sparkling wine at the end of the ceremony.
- White Avant Garde chairs for the ceremony.

- Hotel wedding coordinator.

WEDDING RECEPTION

- Romantic dinner in one of our a la carte restaurants.

- White wedding cake with frosting of choice (‘naked’ or ‘buttersweet’).

*Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.
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SPA

- Free access for the newlyweds to the hydrotherapy area of Zentropia Palladium Spa & Wellness.

- 15% off massage and spa services (not applicable to beauty salon services).

View our spa and beauty services catalog to customize your experience and pamper

yourself on the day before your wedding.

+ INFORMATION
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SPECIAL BENEFITS FOR THE COUPLE

- VIP welcome

- VIP wristband.

- Room upgrade.*

- Special decoration in the Room with rose petals on the bed.

- Surprise gift the day after the wedding.

- Special amenities and a bottle of sparkling wine in the Room.

- Romantic breakfast in the newlyweds’ Room the day after the wedding.

- Late check-out for the newlyweds.*

*Subject to availability.
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CEREMONY

- Assigned ceremony location.

- Palladium sound system.

- Personalized flowers for the couple.

- Signing table with decorative centerpiece.

- Toast with sparkling wine at the end of the ceremony.
- White Avant Garde chairs for the ceremony.

- Hotel wedding coordinator.

WEDDING RECEPTION

- Semi-private dinner in one of our fabulous restaurants the day of your wedding.

- White single tier wedding cake with your choice of frosting: ‘naked’ or 'buttersweet’.

*Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.
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SPA

- Free access for the newlyweds to the hydrotherapy area of Zentropia Palladium Spa & Wellness.

- 15% off massage and spa services (not applicable to beauty salon services).

View our spa and beauty services catalog to customize your experience and pamper

yourself on the day before your wedding.

+ INFORMATION

SPECIAL BENEFITS FOR THE COUPLE

* VIP welcome

- VIP wristband.

- Room upgrade.*®

- Special decoration in the Room with rose petals on the bed.

- Surprise gift the day after the wedding.

- Special amenities and a bottle of sparkling wine in the Room.

- Romantic breakfast in the newlyweds’ Room the day after the wedding.
- Late check-out for the newlyweds.*

- Anniversary return nights.

*Subject to availability.
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CEREMONY

- Assigned ceremony location.

- Minister - with no religious denomination - to celebrate a symbolic union.

- Palladium sound system.

- Circular structure with white PALLADIUM SIGNATURE flowers.

- 4 floral arrangements to decorate the aisle of the ceremony with white flowers and
greenery.

- Personalized PALLADIUM SIGNATURE flowers for the couple.

- Signing table with decorative white floral centerpiece.

- Toast with sparkling wine after the ceremony.

- Selection of white chairs for the ceremony, choice of: Avant Garde or Tiffany.

- Hotel wedding coordinator.

WEDDING RECEPTION

- Semi-private dinner in one of our fabulous restaurants the day of your wedding.

- White single tier wedding cake with your choice of frosting: ‘naked’ or 'buttersweet’.

*Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.
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SPA

- Free access for the newlyweds to the hydrotherapy area of Zentropia

Palladium Spa & Wellness.

- 15% off massage and spa services (not applicable to beauty salon services).

View our spa and beauty services catalog to customize your experience and pamper

yourself on the day before your wedding.

+ INFORMATION
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SPECIAL BENEFITS FOR THE COUPLE

- VIP welcome

- VIP wristband.

- Room upgrade.*

- Special decoration in the Room with rose petals on the bed.

- Surprise gift the day after the wedding.

- Special amenities and a bottle of sparkling wine in the Room.

- Romantic breakfast in the newlyweds’ Room the day after the wedding.

- Late check-out for the newlyweds.*

- Anniversary return nights.

*Subject to availability.
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CEREMONY

- Assigned ceremony location.

- Minister - with no religious denomination - to celebrate a symbolic union.

- Palladium sound system.

- Floral decoration for the ceremony (2 Asymmetric arrangements with seasonal tropical flowers and leaves)
- Personalized TROPICAL BLISS flowers for the couple.

- Signing table with decorative centerpiece.

- Soloist for the ceremony (45-minute set)

- Toast with sparkling wine after the ceremony.

- Selection of white chairs for the ceremony, choice of: Avant Garde or Tiffany.

- Hotel wedding coordinator.

WEDDING COCKTAIL*

- Location assigned for the wedding cocktail reception.
- 1-Hour Palladium standard open bar.

- 3 “Chef’s Special” appetizers options.

- High tables with white linens.

*Space and services available for 1 hour.

*Some of the elements included in the image are illustrative of the collection and can be added at an
additional cost.
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PRIVATE RECEPTION

- Exclusive area in events ballroom.

- Plated dinner menu.

- Palladium standard open bar.

- Palladium sound system.

- Non-floral centerpiece.

- White two-tier wedding cake with your choice of frosting: ‘naked’ or 'buttersweet’.
- Round tables with white table linens and napkins.

- Selection of white chairs for the reception, choice of: Avant Garde or Tiffany

*Space and services available for 3 hours.
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SPA

- Free access for the newlyweds to the hydrotherapy area of Zentropia

Palladium Spa & Wellness.
- 15% off massage and spa services (not applicable to beauty salon services).

- 25-minute massage for the couple at Zentropia Palladium Spa & Wellness.

View our spa and beauty services catalog to customize your experience and pamper
yourself on the day before your wedding.

+ INFORMATION
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SPECIAL BENEFITS FOR THE COUPLE

- VIP welcome

- VIP wristband.

- Room upgrade.*

- Surprise gift the day after the wedding.

- Special decoration in the Room with rose petals on the bed.

- Special amenities and a bottle of sparkling wine in the Room.
- Romantic breakfast in the Room the day after the wedding.

- Late check-out for the newlyweds.*

- Anniversary return stay.

*Subject to availability.
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WELCOME DINNER

- Booking dinner in one of our fabulous restaurants the day before you get married.

CEREMONY

- Assigned ceremony location.

- Minister - with no religious denomination - to celebrate a symbolic union.

- Palladium sound system.

- Asymmetrical structure with seasonal GARDEN BLOOMS tropical flowers.

- Personalized GARDEN BLOOMS flowers for the couple.

- Signing table with a decorative floral centerpiece.

- Toast with sparkling wine after the ceremony.

- Selection of white chairs for the ceremony, choice of: Avant Garde or Tiffany.

- Hotel wedding coordinator.

*Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.
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WEDDING COCKTAIL*

- Location assigned for the wedding cocktail reception.
- 1-Hour Palladium standard open bar.
- 6 “Chef’s Special” appetizers options.

- High tables with white linens.
- Palladium sound system.

*Space and services available for 1 hour.

PRIVATE RECEPTION*
- Outdoor location assigned.

- Meal with buffet-style stations.

- Palladium standard open bar.

- Basic DJ with lighting setup.

- Non-floral centerpiece.

- White two-tier wedding cake with your choice of frosting: ‘naked’ or 'buttersweet’.
- Round tables with white table linens and napkins.

- Selection of white chairs for the reception, choice of: Avant Garde or Tiffany

*Space and services available for 4 hours.
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SPA

- Free access for the newlyweds to the hydrotherapy area of Zentropia Palladium Spa & Wellness.
- 15% off massage and spa services (not applicable to beauty salon services).

- Manicure for one of the parties at Zentropia Palladium Spa & Wellness

- Bridal Hair & Make-up Trial at Zentropia Palladium Spa & Wellness

- 25-minute massage for the couple at Zentropia Palladium Spa & Wellness.

View our spa and beauty services catalog to customize your experience and pamper

yourself on the day before your wedding.

+ INFORMATION
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SPECIAL BENEFITS FOR THE COUPLE

- VIP welcome

- VIP wristband.

- Room upgrade.*

- Surprise gift the day after the wedding.

- Special decoration in the Room with rose petals on the bed.
- Turndown service for the wedding night.

- Romantic breakfast in the Room the day after the wedding

- Late check-out for the newlyweds.*

- Anniversary return stay.

*Subject to availability.
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WEDDING DRINKS RECEPTION

- Location assigned for the wedding drinks reception.
- Palladium sound system.

» 2-Hour Palladium standard open bar

- Marshmallow s'mores pops

- Tripod poster stand for the sign of the event: "Welcome to our s'mores party".

- 25 Straw mats to cover the ground.

- 10 white cushions.

- 20 tropical-style cushions.

-4 High tables with white linens.

-4 Accents on the high table

- 12 Person Lounge Furniture Set in White

- A pair of “Just Married” sandals for the couple.

- Hotel wedding coordinator.

*Space and services available for 2 hours.
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TERMS AND CONDITIONS

ETERNAL LOVE
- The price of this collection includes a service for up to 10 people -Wedding couple included in the number of attendees.
- Additional costs will apply if guests exceed the number of people included in the package (maximum 15 people including the couple).
- Children aged 13 are classed as adults. Children aged 3 to 12 are 50% of the adult price, and children under 3 are free.
- Includes a symbolic ceremony (non-denominational minister). Any other ceremony not mentioned will incur an additional cost.
- Floral decorations for the ceremony are 02 Archway Boho arrangements of pampas flowers, white roses, and soft pink roses
(other colors are available at an additional cost).
- Ceremony decorations are exclusive to the ceremony and cannot be transferred to other event (s).
- Bridal bouquet included consisting of 12 white or pale pink roses (additional color charged).
- An additional fee is charged for a beach ceremony, please contact our wedding team for more information.
- Romantic dinner in the restaurant (this is not a private reception and restrictions may apply)
- Wedding cake for 10 people included in the price
* The Palladium sound equipment includes: 1 speaker with microphone and 3.55 mm auxiliary cable, sound engineer for the ceremony.
- Spa treatment discount cannot be applied to spa packages or combined with any other spa promotion or offer.
- This package cannot be combined with "CRAZY IN LOVE" (free wedding package cannot be deducted when purchasing other packages).
- Price includes taxes and service charge.
- The price cannot be modified.
- Prices and services may be subject to change without notice.
- Collections of Weddings are only valid for guests of Grand Palladium Hotels & Resorts and TRS Hotels
- To celebrate a wedding, we require that 80% of the group stay at the Resort.
- To organize a Wedding at Palladium Hotel Group the Purchase of a Wedding Collection is required.
- Wedding party guests not staying at the Resort or booked outside of the group contract must purchase an event pass.
- Wedding date and rooms are subject to availability and must be confirmed with the resort before purchasing the package.
Once the wedding is confirmed, it cannot be canceled without paying a cancellation penalty.
- The wedding package does not include a stay at the hotel - this is quoted separately.
- Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.
- Promotion valid for all hotels in America
- Offer valid for bookings made between the 1st of January 2024 and the 31st of December 2024 and for travel between the 1st of January
2024 and the 31st of December 2025.
- Available Conditions apply for groups of 10 rooms or more.
- Modifications or cancellations of reservations with this offer may result in a change in the total price.
- Additional restrictions apply to modifications and cancellations of reservations confirmed under this offer.
- Promotion not valid for reservations with special rates/offers.
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CRAZY IN LOVE

- All room bookings must be made through a group contract to qualify for this offer and with an all-inclusive rate (complimentary package when
booking a minimum of 10 rooms for a minimum of 3 nights at any Grand Palladium Hotels & Resorts hotel or TRS Hotels in America).
GROUP CONTRACT REQUIRED (individual reservations do not apply).

- This collection includes a service for up to 25 people -Wedding couple included in the number of attendees.: Additional costs will apply if guests
exceed the number of people included in the package (up to 40 people including the couple).

- Children over 13 years of age count as adults, children from 3 to 12 years old pay 50% of the adult cost, children under 3 years old free.

- Ceremony officiant is not included in the package, will have an additional cost.

- Small bouquet of white roses included in this package (additional color at extra cost)

- Floral decoration for ceremony location is not included.

- Beach location has a setup fee, ask our wedding team for more information.

- Semi-private wedding reception at Restaurant for reception (not private, restrictions apply). Semi-private dinner, maximum 20 people in assigned a
la carte restaurant, 21-40 people in Hotel Buffet Restaurant.

- For wedding groups of more than 40 people, a private wedding dinner is required. An additional fee applies. Availability upon request.

- White fabrics for Gazebo or Beach Pergola are not included; an additional fee applies.

- The wedding package is not available on weekends (Friday to Sunday).

- Premium schedules are not available on weekends and an additional cost applies.

- The Palladium Sound Equipment includes: 1 speaker with microphone and 3.55MM 55MM auxiliary cable, au tect t \

- If your group exceeds the number of people included, another collection must be purchased.

- If the wedding group size rooms are not met by the time of the wedding, another wedding package must be selected, or a penalty fee applies.

- Complimentary wedding package may not be available during all dates and times at the discretion of the resort.

- Free wedding package cannot be deducted when purchasing other packages.

- Spa treatment discount cannot be applied to spa packages or combined with any other spa promotion or offer.

- Price includes taxes and service charge.

+ The price cannot be modified.

- Prices and services may be subject to change without notice.

- Collections of Weddings are only valid for guests of Grand Palladium Hotels & Resorts and TRS Hotels

- To celebrate a wedding, we require that 80% of the group stay at the Resort.

- To organize a Wedding at Palladium Hotel Group the Purchase of a Wedding Collection is required.

- Wedding party guests not staying at the Resort or booked outside of the group contract must purchase an event pass.

- Wedding date and rooms are subject to availability and must be confirmed with the resort before purchasing the package. Once the wedding is
confirmed, it cannot be canceled without paying a cancellation penalty.

- The wedding package does not include a stay at the hotel - this is quoted separately.

- Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.

- Promotion valid for all hotels in America

- Offer valid for bookings made between the 1st of January 2024 and the 31st of December 2024 and for travel between the 1st of January
2024 and the 31st of December 2025.

- Available Conditions apply for groups of 10 rooms or more.

 Modifications or cancellations of reservations with this offer may result in a change in the total price.

- Additional restrictions apply to modifications and cancellations of reservations confirmed under this offer.

- Promotion not valid for reservations with special rates/offers.
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FREE ANNIVERSARY STAY

- To qualify for a complimentary honeymoon or return stay, a minimum of 70 room nights is required.

- Couples can spend two nights free of charge to celebrate their anniversary.

- Free anniversary stays are valid for a future stay and can be used continuously but not simultaneously.

- Not applicable during the wedding stay.

+ The anniversary stay must be taken in the same resort where the couple got married, in a standard Room.

- To receive the honeymoon certificate, a marriage certificate must be presented. The honeymoon certificate is valid for one year and is only available to the
couple for travel and booking purposes.

 The return stay must be booked through the wedding coordinator.

- To be eligible for this offer, all rooms must be booked through a group contract with an all-inclusive rate, and at least 80% of the group must stay at the resort.

- There are restricted dates that apply (from December 16 to January 4, the week leading up to Easter, and public holidays).

- We reserve the right to discontinue this promotion at any time.

- Additional restrictions may apply, and confirmation of the stay is subject to availability (limited number per month)

- The couple must be identified as ‘honeymoon’ on the list of accommodation and present the anniversary voucher.

- To organize a wedding at Palladium Hotel Group, you must purchase a package from the Wedding Collection.

PALLADIUM SIGNATURE

- The price of this collection includes a service for up to 25 people -Wedding couple included in the number of attendees.

- Additional costs will apply if guests exceed the number of people included in the package (maximum 40 people)

- Children aged 13 and over are classed as adults. Children aged 3 to 12 are 50% of the adult price, and children under 3 are free.

* Includes a symbolic ceremony (non-denominational minister). Any other ceremony not mentioned will incur an additional cost.

- Holding the ceremony at the beach carries a set-up fee. Please talk to our wedding team for more information.

- Ceremony decorations are exclusive to the ceremony and cannot be transferred to other event (s).

- Semi-private wedding reception at Restaurant for reception (not private, restrictions apply). Semi-private dinner, maximum 20 people in assigned a
la carte restaurant, 21-40 people in Hotel Buffet Restaurant.

- For wedding parties of more than 40 people, a private wedding dinner is required; additional charges apply subject to availability and menu selected. Availability upon Request

- The Palladium Sound Equipment includes: 1 speaker with microphone and 3.56MM 55MM auxiliary cable, audio technician for the ceremony.

- If your group exceeds the number of people included, another collection must be purchased.

- Spa treatment discount cannot be applied to spa packages or combined with any other spa promotion or offer.

- This package cannot be combined with "CRAZY IN LOVE" (free wedding package cannot be deducted when purchasing other packages).

- Price includes taxes and service charge.

- The price cannot be modified.

- Prices and services may be subject to change without notice.

- Collections of Weddings are only valid for guests of Grand Palladium Hotels & Resorts and TRS Hotels

- To celebrate a wedding, we require that 80% of the group stay at the Resort.

- To organize a Wedding at Palladium Hotel Group the Purchase of a Wedding Collection is required.

- Wedding party guests not staying at the Resort or booked outside of the group contract must purchase an event pass.

- Wedding date and rooms are subject to availability and must be confirmed with the resort before purchasing the package. Once the wedding is confirmed, it cannot be
canceled without paying a cancellation penalty.

- The wedding package does not include a stay at the hotel - this is quoted separately.

- Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.

- Promotion valid for all hotels in America

- Offer valid for bookings made between the 1st of January 2024 and the 31st of December 2024 and for travel between the 1st of January 2024 and the 31st of December 2025.

- Available Conditions apply for groups of 10 rooms or more.

- Modifications or cancellations of reservations with this offer may result in a change in the total price.

- Additional restrictions apply to modifications and cancellations of reservations confirmed under this offer.

- Promotion not valid for reservations with special rates/offers.
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FREE ANNIVERSARY STAY

- To qualify for a complimentary honeymoon or return stay, a minimum of 70 room nights is required.

- Couples can spend two nights free of charge to celebrate their anniversary.

- Free anniversary stays are valid for a future stay and can be used continuously but not simultaneously.

- Not applicable during the wedding stay.

- The anniversary stay must be taken in the same resort where the couple got married, in a standard Room.

- To receive the honeymoon certificate, a marriage certificate must be presented. The honeymoon certificate is valid for one year and is only available to the
couple for travel and booking purposes.

- The return stay must be booked through the wedding coordinator.

- To be eligible for this offer, all rooms must be booked through a group contract with an all-inclusive rate, and at least 80% of the group must stay at the resort.

- There are restricted dates that apply (from December 16 to January 4, the week leading up to Easter, and public holidays).

- We reserve the right to discontinue this promotion at any time.

- Additional restrictions may apply, and confirmation of the stay is subject to availability (limited number per month)

- The couple must be identified as ‘honeymoon’ on the list of accommodation and present the anniversary voucher.

- To organize a wedding at Palladium Hotel Group, you must purchase a package from the Wedding Collection.

TROPICAL BLISS

- The price of this collection includes up to 50 people — Wedding couple included in the number of attendees.

- Additional costs will apply if guests exceed the number of people included in the package (maximum 90 people)

- Children over 13 years old count as adults, children from 3 to 12 years old 50% adult cost, children under 3 years free

* Includes a symbolic ceremony (non-denominational minister). Any other ceremony not mentioned will incur an additional cost.

- Private event does not include premium locations or beach- consult with your coordinator for more information.

* The location of the ceremony includes Beach, Chapel, Gazebo or Garden (locations may vary according to the hotel of your choice)

- Outdoor venues may incur additional costs depending on the location chosen. - Please contact your coordinator for more information).

- Floral decoration of the ceremony location includes: 02 medallions in seasonal tropical tones (additional color incurs an extra cost)

- Ceremony decorations are exclusive to the ceremony and cannot be transferred to other event (s).

- Bridal bouquet is included and includes a maximum of two colors (additional color at extra cost)

- The Palladium sound equipment includes: 1 speaker with microphone and 3.55 mm auxiliary cable, audio technician for the ceremony.

- The wedding cocktail includes up to 4 cocktail tables - additional tables are quoted separately.

- The wedding cocktail is in an assigned location, same location as the banquet - continuous schedules. It's not applicable as private reception overtime.

- The lighting is the basic one of the Hotel (02 reflectors); Bistro lights or other additional decoration incurs extra cost.

- Table service / exclusive plating in ballroom (conference room) or venue with kitchen. Subject to availability and extra cost in another location - locations may
vary depending on the hotel of your choice.

- For outdoor venues, the menu is subject to change by Buffet Palladium Weddings (check with your coordinator for details - priced separately).

- Audio equipment at reception is maximum 3 hours — additional hours are allowed. The price may vary depending on the location chosen and the setup required.

- The audiovisual equipment is not compatible with the DJ equipment (priced separately)

- Non-floral centerpiece included for the wedding banquet (maximum 05 pieces) - a discretion of the hotel.

- Additional centerpiece or floral for the reception is quoted separately.

- Event extra hours will have an additional cost.

- 66" round tables for the reception (up to 10 people per table). Additional table charge applies (subject to availability).

- If your group exceeds the number of people included, another collection must be purchased.

- Massages included are exclusive to the bridal couple at Zentropia Palladium Spa & Wellness during the wedding stay and are not transferable or exchangeable.
for other services or cash value.

- Spa treatment discount cannot be applied to spa packages or combined with any other spa promotion or offer.

- This package cannot be combined with "CRAZY IN LOVE" (free wedding package cannot be deducted when purchasing other packages).




GARDEN BLOOMS
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- For wedding groups of more than 40 people, a private wedding dinner is required. An additional fee applies. Availability upon request

- The wedding drinks reception includes 08 cocktail tables - additional tables are quoted separately.

+ The wedding cocktail is in an assigned location, same location as the banquet - continuous schedules. It's not applicable as private reception
overtime.

- Outdoor locations might incur an extra cost depending on the location selected. The price may vary depending on the location chosen and the setup
required.

- The private reception includes Buffet Palladium Weddings. - Private event does not include premium locations - consult with your coordinator.

- Basic hotel lighting is included (two reflectors); bistro lights and other decoration available for an additional charge.

- DJ equipment included is basic - maximum 4 hours (check with your wedding coordinator for details)

+ 66" round tables for reception (up to 10 people per table). Additional table charge applies (subject to availability).

- Non-floral centerpiece included for wedding reception (maximum 10 pieces) - at hotel's discretion.

- Additional or floral centerpiece for reception Priced separately

- Extra event hours will have an additional cost.

- 25-minute massages, 01 hair and make-up try-outs & 01 manicures are included exclusively for the bridal couple at Zentropia Palladium Spa &
Wellness during their wedding stay and are non-transferable and non-exchangeable.

- Spa treatment discount cannot be applied to spa packages or combined with any other spa promotion or offer.

- This package cannot be combined with "CRAZY IN LOVE" (free wedding package cannot be deducted when purchasing other packages)

- Wedding party guests not staying at the Resort or booked outside of the group contract must purchase an event pass.

- Price includes taxes and service charge. Prices and services may be subject to change without notice. The price cannot be modified.

- Collections of Weddings are only valid for guests of Grand Palladium Hotels & Resorts and TRS Hotels

- To celebrate a wedding, we require that 80% of the group stay at the Resort.

- To organize a Wedding at Palladium Hotel Group the Purchase of a Wedding Collection is required.

- Wedding date and rooms are subject to availability and must be confirmed with the resort before purchasing the package. Once the wedding is
confirmed, it cannot be canceled without paying a cancellation penalty.

- Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.

- Promotion valid for all hotels in America

- Offer valid for bookings made between the 1st of January 2024 and the 31st of December 2024 and for travel between the 1st of January 2024 and
the 31st of December 2025.

- Available Conditions apply for groups of 10 rooms or more.

+ Modifications or cancellations of reservations with this offer may result in a change in the total price.

- Additional restrictions apply to modifications and cancellations of reservations confirmed under this offer.

- Promotion not valid for reservations with special rates/offers.

- To qualify for a complimentary honeymoon or return stay, a minimum of 70 room nights is required.

- Couples can spend two nights free of charge to celebrate their anniversary.

- Free anniversary stays are valid for a future stay and can be used continuously but not simultaneously.

- Not applicable during the wedding stay.

- The anniversary stay must be taken in the same resort where the couple got married, in a standard Room.

- To receive the honeymoon certificate, a marriage certificate must be presented. The honeymoon certificate is valid for one year and is only available

to the couple for travel and booking purposes.

- The return stay must be booked through the wedding coordinator.

- To be eligible for this offer, all rooms must be booked through a group contract with an all-inclusive rate, and at least 80% of the group must stay at
the resort.

- There are restricted dates that apply (from December 16 to January 4, the week leading up to Easter, and public holidays).

- We reserve the right to discontinue this promotion at any time.

- Additional restrictions may apply, and confirmation of the stay is subject to availability (limited number per month)

+ The couple must be identified as ‘honeymoon’ on the list of accommodation and present the anniversary voucher.

- To organize a wedding at Palladium Hotel Group, you must purchase a package from the Wedding Collection.
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S’MORES BASH

- lIncludes service for up to 25 people — wedding couple included in number of attendees

- Additional costs will apply if guests exceed the number of people included in the package (26 people or above)

- Children aged 13 are classed as adults. Children aged 3 to 12 are 50% of the adult price, and children under 3 are free.

- Non-floral centerpieces included for wedding event (maximum 04 pieces for cocktail tables)

- Floral decoration is not included, if required they will be quoted separately.

- Private event does not include premium locations or beach - consult with your coordinator for more information.

- Outdoor locations might incur an extra cost depending on the location selected. The price may vary depending on the location chosen and
the setup required.

- The sign included is not personalized, if required it will be quoted separately

- Basic hotel lighting is included (two reflectors); bistro lights and other decoration available for an additional charge.

- The Palladium sound equipment includes: 1 speaker with microphone and 3.55 mm auxiliary cable, sound engineer not included (quoted
separately)

- In case of rain, fireplace with bonfire does not apply.

- Set up includes fireplace for a bonfire (not to be placed on the ground and/or in the sand)

- "Just Married" sandals are not customized, if required they will be quoted separately.

- Additional person cost does not include lounge furniture set, cushions or straw mats, if required they will be quoted separately.

- Premium Beverage Bar sold separately

- Food stations, or beverage stations sold separately. This package does not include food at hotel's discretion

- Additional event hours will be charged separately, if required.

- This package cannot be combined with "CRAZY IN LOVE" (free wedding package cannot be deducted when purchasing other packages)

- Wedding party guests not staying at the Resort or booked outside of the group contract must purchase an event pass.

- Price includes taxes and service charge.

- The price cannot be modified.

- Prices and services may be subject to change without notice.

- Collections of Weddings are only valid for guests of Grand Palladium Hotels & Resorts and TRS Hotels

- To celebrate a wedding, we require that 80% of the group stay at the Resort.

- To organize a Wedding at Palladium Hotel Group the Purchase of a Wedding Collection is required.

- Wedding date and rooms are subject to availability and must be confirmed with the resort before purchasing the package. Once the
wedding is confirmed, it cannot be canceled without paying a cancellation penalty.

- Some of the elements included in the image are illustrative of the collection and can be added at an additional cost.

- Promotion valid for all hotels in America

- Promotion valid for reservations from January 1, 2024 to December 31, 2024 and for travel from January 1, 2024 to December 31, 2025
- Available Conditions apply for groups of 10 rooms or more.

- Modifications or cancellations of reservations with this offer may result in a change in the total price.

- Additional restrictions apply to modifications and cancellations of reservations confirmed under this offer.

- Promotion not valid for reservations with special rates/offers




CATALOGUE 2024 / TERMS AND CONDITIONS

IMPORTANT INFORMATION

PRICES

Prices quoted include a symbolic ceremony (minister without religious denomination except CRAZY IN LOVE)
and includes the number of persons indicated in each package (hotel booking excluded).

Legal and religious ceremonies and additional services are priced separately. Ask your wedding expert.
Outside guests (not staying at the hotel) are not considered guests included in the wedding package, but are
welcome, paying the Wedding pass and additional charge for the event.

Wedding party guests booked outside of the group contract are not included in the guests included in each
package but are welcome to pay 60% of the Wedding pass cost and the additional event fee.

CATHOLIC CEREMONY
It can take up to 72 hours to confirm this and depends on availability in the parish and/or civil registry.
Subject to availability in the destinations.

CIVIL OR LEGAL CEREMONY

They are carried out by a Judge and are legally recognized. Specific documentation and blood tests are
required (in Mexico).

Our properties in Mexico celebrate same-sex marriage.

These ceremonies are legally recognized in the country where the wedding takes place.

For Civil Ceremony, the couple and their witnesses must arrive at the hotel 3 working days prior to the date
of the ceremony (not counting the day of arrival, Saturday, Sunday and holidays).

As each country has specific requirements, we recommend that you contact your respective embassy or
consulate for complete information on the procedure to follow to legalize your marriage certificate in your
country. Confirmation can take up to 72 hours, depending on the availability of the Civil Registry.

IMAGES

Images featured are for guidance purposes only and are subject to change.

Items not mentioned in the Weddings collections are available for an additional cost. Ask your wedding
coordinator for more information (may vary for the hotel of your choice).

DECORATION
Images are for illustrative purposes only. They are subject to change.
Some items may be subject to a surcharge.

WEDDING VENUES

Some venues may be subject to a surcharge.

Premium venues are not included in our wedding collections. If required, they will be quoted separately.
All venues are subject to availability.

Locations can vary according to the hotel chosen.

In Mexico a government fee is applicable for the set-up fee & the use of the beach (ZOFEMAT VAT - Tax is
subject to change for the annual increase).

WEDDING DINNER

Eternal Love, Crazy in Love, Palladium Signature.

These packages include semi-private dinners in one of restaurants. These are subject to availability and the
size of the group permitted.

Maximum 20 people in specialty restaurants (including the couple).

Groups of 21-40 people in the hotel's show cooking restaurant

Restaurant assigned - ask your wedding coordinator for more information

Capacity varies according to the destination.

Restaurant availability will be confirmed one month before the arrival of the group by the Wedding
Coordinator.

A set menu will be served consisting of one starter, one main dish, and one dessert to be selected from the
restaurant menu.

Tropical Bliss and Garden Blooms.

These packages include private dinners for the number of persons included in each package. Surcharges
apply per guest and additional hours, the venue selected and extra services.

PRIVATE EVENTS

For groups of more than 40 people or for groups wanting to add entertainment or extra hours, we
recommend you purchase a private event.

Private dinners are available with table service in ballrooms or allocated event areas (ask your coordinator for
more details - restrictions apply).

The price depends on the menu selected, chosen location, assembly and extra services.

LATE CHECK-OUT
Late check out until 15:00. (Subject to availability)

ZENTROPIA PALLADIUM SPA & WELLNESS

Spa treatment discount do not apply to the Beauty and Hair Salon in the spa.

Discounts on spa treatments exclusive to group bookings.

The services included in the wedding package are non-transferable and will have no cash value. They are
exclusive to the bridal couple at Zentropia Palladium Spa & Wellness during their wedding stay.

PRIVATE GROUP CHECK-IN
Applicable to groups arriving together before 17.00 and with a signed group contract. (A minimum of 15
Rooms arriving together is required).

ROOM UPGRADE

1 complementary VIP upgrade (for the newlyweds) to the category immediately above the category booked.
This upgrade must be used during the dates of the wedding. The maximum category up the upgrade
depends on the resort selected (restrictions apply).
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